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Purpose of the document 

This document describes new or changed Service Portal features. 
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UX Improvement for Manage Custom Fields Dialog 

This UX improvement has been introduced already in the mid-release 23.1.1 

It includes: 

• Organization column has been added. 

• Each individual Custom Field can be deleted separately by clicking the icon. 

• User can use the filters to filter Name,Type and Organization field. 

• The look and feel of the dialog have been aligned with the general UX guideline. 

• “Label#” as a common fixed custom fields for Label functionality is hidden from  

the panel on purpose. Please be referred to comment on the bottom of the window. 


